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The A-Z of Co-Design: 
A brief introduction to participatory design
Co-design, or participatory design, is 
about the meaningful involvement of 
end users in the design process. 
By taking account of a wider range 
of perspectives and experiences, we 
can design more inclusive - more 
innovative - solutions, products and 
services that are better suited to 
XVHUV·QHHGV
Presented in bite-sized form, this A-Z 
explores the origins and background 
of participatory design. It looks at the 
practical methods and techniques you 
can use in a participatory design 
project, and at the key roles, principles 
and issues these projects entail. 
It explores topics you might be 
familiar with and others which might 
be completely new.
Many of the hints and tips are based on 
our own experiences of delivering a 
rich, varied programme of co-design 
activities as part of the three-year 
research project, Mobility, Mood and 
Place. Bringing together architecture 
and landscape architecture students 
and older adults, we investigated how 
we can design environments that are 
enjoyable to be in, and easy to move 
around, as we age.
:H·YHFRPELQHGLQVLJKWVIURPWKLV 
work with those of experts from a 
UDQJHRIÀHOGVIURPSODQQLQJWR 
design, geography to health, sociology 
to gerontology. Extensively referenced, 
ZHKRSH\RXZLOOÀQGWKLVKDQG\ 
practical guide both supportive and 
inspirational in your future participatory 
design endeavours.
The Mobility, Mood and Place 
research team
www.mobilitymoodplace.ac.uk
Introducing the A-Z of Co-Design
The participation of end users, and 
the invaluable contribution this makes 
to design outputs, can often be
VLJQLÀFDQWO\XQGHUHVWLPDWHG7RFDSWXUH
the wealth of expertise, resources and 
additional sources of information for 
successful participation in this simple 
and highly attractive format is nothing 
short of inspirational. We feel sure this 
engaging chart will encourage many to 
dip in and discover methods and 
techniques they had never considered.
 
Participation with all stakeholders, 
including the important end users, is 
essential if we are to evolve to a truly 
inclusive and just society. The A-Z 
allows readers to easily digest a 
spectrum of ways in which any 
designer can do this, from familiar 
methodologies such as walkalongs, to 
new techniques such as PhotoVoice. 
It will no doubt provoke interest and 
discussion and draw readers back to 
it time and time again. Once the CAE 
team started dipping into the content, 
we had to go back for more! 
A tool like this is a catalyst to fresh 
thinking, encouraging us all to be 
innovative in how we develop designs 
with invaluable user input along the 
way - involving, sharing and feeding 
back and forth thoughts and ideas - 
it really places the right people at the 
heart of the process. 
 
The Centre for Accessible 
Environments truly welcomes this 
engaging tool which will help us all to 
use participatory design as the norm. 
We hope to see it adorning walls 
everywhere!
 
Jean Hewitt, Director 
Centre for Accessible Environments
Foreword
Locate 
Participatory design must be sensitively located, observing 
users particular cultural and social norms and values, which 
TH`KPќLYMYVT[OVZLVM[OLMHJPSP[H[VY>OLUZLSLJ[PUNZL[[PUNZ
MVYWHY[PJPWH[VY`HJ[P]P[PLZ]LU\LJOVPJLJHUPUMVYT^OV
KLJPKLZVYPZHISL[V[HRLWHY[HUK[OL[`WLVMWHY[PJPWH[PVU
HJOPL]LK)SVVY9LZLHYJOLYZOH]LMV\UKMVYL_HTWSL
that when engaging school children in group discussions, the 
MVYTHSP[`VM[OLKPZJ\ZZPVU]HYPLKHJJVYKPUN[V[OLMVYTHSP[`VM
[OLKPZJ\ZZPVUZL[[PUN.YLLUHUK/HY[   
Further reading: Green, J. and Hart. L. (1999). The impact of context 
on data. In eds. Kitzinger, J. and Barbour, R. Developing focus group 
research: politics, theory and practice.
Harmony 
Because participatory design processes typically encompass 
HWS\YHSP[`VM]PL^ZJVUÅPJ[HUKJVTWYVTPZLYH[OLY[OHU
OHYTVU`HUKJVUZLUZ\ZHYLWYL[[`T\JOPUL]P[HISL]HUKLU
/V]L:\YWYPZPUNS `WLYOHWZJLY[HPU[`WLZVMJVUÅPJ[JHU
be a valuable resource in design and should be supported 
.YLNVY `>OLYLHZºIHK»JVUÅPJ[JHUSLHK[VOVZ[PSP[ `
KPZ[Y\Z[J`UPJPZTHUKHWH[O`(THZVUL[HS  ºNVVK»
JVUÅPJ[JHUSLHK[V[OLPKLU[PÄJH[PVUVMUL^WVZZPIPSP[PLZ
PUUV]H[PVUHUK[OLX\LZ[PVUPUNVMHZZ\TW[PVUZYLZ\S[PUNPU
IL[[LYX\HSP[ `TVYLYVI\Z[KLJPZPVUZ.YLNVY `0UNYV\W
ZL[[PUNZºIHK»JVUÅPJ[[LUKZ[VYLSH[L[VWLYZVUHSPZLK 
PUKP]PK\HSS`VYPLU[LKKPZHNYLLTLU[Z^OPSLºNVVK»JVUÅPJ[YLSH[LZ
[VZ\IZ[HU[P]LPZZ\LYLSH[LKKPќLYLUJLZVMVWPUPVU(THZVUL[
HS  -HJPSP[H[VYZHYLJYP[PJHSPUTHUHNPUNJVUÅPJ[;V
encourage the good and avoid the bad, they should strive to 
LSPJP[WLVWSL»ZVWPUPVUZPUZ\JOH^H`[OH[V[OLYZKVU»[MLLS
H[[HJRLK(THZVUL[HS  
-\Y[OLYYLHKPUN!-VSNLY17L[HS>VYRPUN[OYV\NOJVUÅPJ[!
strategies for relationships, groups, and organizations.
Quantity 
7HY[PJPWH[VY`KLZPNUJHUWYVK\JLO\NLHTV\U[ZVMPUMVYTH[PVU
VM]HYPHISL[`WLZHUKX\HSP[ `7YLWHYPUNVYKLYPUNZPM[PUN[OYV\NO
HUKPU[LYWYL[PUNSHYNLX\HU[P[PLZVMPUMVYTH[PVUJHUIL 
JVTWSPJH[LKSHIV\YPU[LUZP]LHUK[PTLJVUZ\TPUN7VWLL[HS
;PTLZOV\SKILZWLU[KL]LSVWPUNHUHWWYVWYPH[L
PUMVYTH[PVUTHUHNLTLU[WSHUILMVYLHU`KLZPNUHJ[P]P[PLZ
ILNPU^OPSLKL]LSVWPUNHJSLHYZL[VMX\LZ[PVUZ[VºHZR»VM[OL
JVSSLJ[LKPUMVYTH[PVUJHUOLSWN\PKLHUKZ[YLHTSPUL[OLYL]PL^
HUKHUHS`ZPZWYVJLZZ
Further reading: Pope, C. et al. (2000). Analysing qualitative data. 
BMJ. 320(7227), 114-116.
Value 
7HY[PJPWH[VY`KLZPNUPZVM[LUHULUQV`HISLPU[LYLZ[PUNHUK
TLHUPUNM\SHJ[P]P[`PUP[ZLSMUV[Q\Z[HWYLS\KL[VHJ[PVUHUKP[»Z
PTWVY[HU[[VHWWYLJPH[LP[ZºPU[YPUZPJ]HS\L»;OPZPZUV[OV^L]LY 
to suggest that we shouldnt also care about the instrumental 
LќLJ[P]LULZZVMWHY[PJPWH[VY`KLZPNU0MHKLZPNUWYVJLZZPZ
LUQV`HISLHUKPU[LYLZ[PUNS`JOHSSLUNPUNPUP[ZV^UYPNO[P[PZSPRLS`[V
WYVK\JL\ZLM\SHUKWLYZ\HZP]LV\[JVTLZLNWSHUZWYVK\J[Z
Conversely, participants are more likely to remember the 
JVKLZPNUWYVJLZZHZH]HS\HISLVULPM[OL`JHUZLL[OL 
PUÅ\LUJL[OH[[OLPYKPZJ\ZZPVUZOH]LOHKV]LYTLKP\T[LYT 
HUKSVUNLY[LYTHJ[PVUZWVSPJPLZHUKV\[JVTLZ
Further reading: Wallace, C. and Pichler, F. (2009). More participation, 
happier society? A comparative study of civil society and the quality of life. 
Social Indicators Research. 93(2), 255-274.
Xperience 
;OLUH[\YLHUKX\HSP[`VM\ZLYZ»L_WLYPLUJLZ^P[OPUH 
WHY[PJPWH[VY`KLZPNUWYVJLZZ^PSSPUMVYT[OL[`WLVMWHY[PJPWH[PVU
achieved and, where relevant, users ongoing engagement with 
[OLWYVJLZZ-HJ[VYZ^OPJOTH`OLSWLUOHUJL[OLL_WLYPLUJL
MVY\ZLYZHUKTHPU[HPU[OLPYWHY[PJPWH[PVUPUJS\KLH^LSJVTPUN
VWLUPUJS\ZP]LHUKZ\WWVY[P]LZL[[PUNYLMYLZOTLU[ZVUZP[L
JOPSKJHYLHJVU]LUPLU[[PTLJVTWLUZH[PVUVML_WLUZLZOLSW
^P[O[YHUZWVY[[OLWYV]PZPVUVMPUJLU[P]LZLNHYL[HPS]V\JOLY
VWWVY[\UP[PLZ[VWYV]PKLPUMVYTH[PVUPUWYP]H[LMHJPSP[H[VYZ
JVTT\UPJH[PUN[OLPYHWWYLJPH[PVU[V\ZLYZMVY[OLPY 
WHY[PJPWH[PVUHZZ\YHUJLZVMHUVU`TP[`HUKJVUÄKLU[PHSP[ ` 
and maintaining contact with users outside scheduled events 
@HUJL`L[HS
-\Y[OLYYLHKPUN!@HUJL `(2L[HS,ќLJ[P]LYLJY\P[TLU[HUK
retention of minority research participants. Annual Review of Public 
Health. 27(1), 1-28.
Zeitgeist 
0U]VS]PUN\ZLYZPU[OLKLZPNUWYVJLZZTH`ZLLTSPRLH 
contemporary concern but the practice has a long history 
:HUKLYZHUK:[HWWLYZ2L`[VP[ZLHYS`KL]LSVWTLU[PU
[OL Z^LYL:JHUKPUH]PHU^VYRWSHJLKLTVJYHJ`WYVQLJ[Z
which saw users, trade unions, designers and other 
Z[HRLOVSKLYZWHY[PJPWH[LPU[OLKL]LSVWTLU[VM^VYRWSHJL
Z`Z[LTZ;OLZLWYVQLJ[ZHUK[O\ZLHYS`WHY[PJPWH[VY`KLZPNU
^LYLJVUJLYULK^P[OKLZPNUPUNPUMVYTH[PVUZ`Z[LTZ[OH[^V\SK
allow individuals to change and develop their work practices to 
PUJVYWVYH[L[OL\ZLVMJVTW\[LYZHUKIL[[LY^VYRPUNJVUKP[PVUZ
:PTVUZLUHUK9VILY[ZVU:PUJL[OLUPU]VS]PUN\ZLYZPU
decision making has become an established approach in 
KP]LYZLHYLHZPUJS\KPUNOLHS[O\YIHUWSHUUPUNHUKZVJPHSJHYL
Further reading: Simonsen, J. and Robertson, T. (Eds.) (2012). 
Routledge international handbook of participatory design.
Utilise 
4HU`KPќLYLU[[LJOUPX\LZ[VVSZHUKTH[LYPHSZJHUIL\[PSPZLK
^P[OPUHUK[VMHJPSP[H[LWHY[PJPWH[VY`KLZPNU;OLYHWPK 
L_WHUZPVUPUZTHSSWVY[HISLUL[^VYRLKKL]PJLZZ\JOHZ
ZTHY[WOVULZHUK[OLPU[YVK\J[PVUVMJVTW\[LYZPU[VTHU` 
VM[OLJVTTVUWSHJLKL]PJLZ^LV^UHUK\ZL2Y\TT
JYLH[LZUL^HUKJVU]LUPLU[PUZ[Y\TLU[ZMVYWHY[PJPWH[VY`
KLZPNU0UKP]PK\HSZJHUMVYL_HTWSL\ZL[OLJHTLYHM\UJ[PVU
VU[OLPYTVIPSLWOVULZ[VJYLH[LH]PZ\HSYLJVYKVM[OLPY
communitys assets and needs (see Photovoice) or use the 
.7:M\UJ[PVUVU[OLPYZTHY[WOVULZ[VPKLU[PM`HUHYLH»ZTVZ[
HUKSLHZ[MYLX\LU[S`\ZLKHYLHZVMNYLLUZWHJLZLL4HW;OPZ
PUMVYTH[PVUJHUOLSWI\PSK\WHYPJOKL[HPSLKWPJ[\YLVM\ZLYZ»
]PL^ZHUKL_WLYPLUJLZ/V^L]LY[VVNYLH[HYLSPHUJLVUZ\JO
[LJOUVSVNPLZTH`YLZ\S[PU[OLL_JS\ZPVUVMVM[LUTHYNPUHSPZLK
groups, such as older adults, who may be less likely to own or 
\ZLZTHY[WOVULZZVJPHSTLKPHL[J
Further reading: Kanhere, S. S. (2011). Participatory sensing: crowd-
sourcing data from mobile smartphones in urban spaces. 
Mobile Data Management, 2011 12th IEEE International Conference, 
6-9 June 2011.
Photovoice 
7OV[V]VPJLPZHJVTT\UP[`IHZLKWHY[PJPWH[VY`YLZLHYJO
TL[OVK]HS\LKMVY\UJV]LYPUNYPJOÄYZ[WLYZVUKLZJYPW[P]L
PUMVYTH[PVU*H[HSHUPHUK4PURSLY:\P[LK[VWHY[PJPWH[VY`
KLZPNU»ZPU[LYLZ[PU\UKLYZ[HUKPUN\ZLYZ»L_WLYPLUJLZP[PU]VS]LZ
community members using photography to record some 
HZWLJ[VM[OLPYSPMLZ\JOHZ[OLHZZL[ZHUKULLKZVM[OLPY
SVJHSP[ `VY[OLMHJ[VYZ^OPJOJVUZ[P[\[L[OLPYSP]LKYLHSP[ `
;OLTL[OVKHSSV^ZVM[LUL_JS\KLKNYV\WZZ\JOHZWLVWSL 
^OVJHUUV[YLHKVY^YP[L[VWHY[PJPWH[L>HUNHUK)\YYPZ
  ;` WPJHSS `PUKP]PK\HSZHYLWYV]PKLK^P[OJHTLYHZHUK
ZVTL[YHPUPUNPUWOV[VNYHWO `;OLWOV[VNYHWOZHUK[OLPY
TLHUPUNZHYLKPZJ\ZZLKHUKJYP[PJHSS`YLÅLJ[LK\WVUPU
VUL[VVULJVU]LYZH[PVUZHUKVYPUZTHSSHUKSHYNLNYV\WZ
0UZVTLWYVQLJ[Z[OLWOV[VNYHWOZHUK[OLPZZ\LZ[OL`YHPZL
HYLWYLZLU[LK[V[OL^PKLYW\ISPJHUKVYWVSPJ`THRLYZ[OYV\NO
L_OPIP[PVUZ[HSRZL[J
Further reading: Catalani, C. and Minkler, M. (2010). Photovoice: 
a review of the literature in health and public health. Health Education 
& Behavior, 37(3), 424-451.
Transform 
*VKLZPNUPU]VS]LZVYLUHISLZ[YHUZMVYTH[PVUPU]HYPV\Z 
KVTHPUZPUJS\KPUNH[YHUZMVYTLKX\HSP[`VMKLZPNUH[YHUZMVYTLK 
HWWYLJPH[PVUVM[OL\ZLYVU[OLWHY[VM[OLMHJPSP[H[VY^OVTH`ILH
KLZPNUWYVMLZZPVUHSH[YHUZMVYTH[P]LL_WLYPLUJLVMLTWV^LYTLU[
HUKJYLH[P]P[`MVY[OLWHY[PJPWHU[HUKH[YHUZMVYTLK^H`VM
^VYRPUN6U[OPZSH[[LYWVPU[JVKLZPNUYLX\PYLZ[OLJYLH[PVUVM
UVUOPLYHYJOPJHSZP[\H[PVUZ^OLYLWV^LYPZJLKLKMYVTMHJPSP[H[VYZ
[VWHY[PJPWHU[Z;OV\NOJOHSSLUNPUN[OPZJHUSLHK[V[OLNLULYH[PVU
VMUL^HUKL_JP[PUNPKLHZHUKKLZPNUKPYLJ[PVUZ
Further reading: Lee, Y. (2008). Design participation tactics: 
the challenges and new roles for designers in the co-design process.
CoDesign. 4(1), 31-50
One-to-one 
7HY[PJPWH[VY`KLZPNUHJ[P]P[PLZTH`PU]VS]LVUL[VVUL 
LUNHNLTLU[^P[O\ZLYZHUKVYLUNHNLTLU[PUZTHSSHUKSHYNL
NYV\WZ>P[OPUNYV\WZ[OLNYV\WJVTWVZP[PVUHUKK`UHTPJZ
PUMVYT^OH[HUKOV ^PZZ\LZHUKL_WLYPLUJLZHYLKPZJ\ZZLK
.YV\WZL[[PUNZJHUMVYL_HTWSLLUJV\YHNL\ZLYZ[VI\PSKVU
VULV[OLY»ZPKLHZ2Y\LNLYHUK*HZL `WV[LU[PHSS`SLHKPUN
[VUV]LSZ\NNLZ[PVUZ)\[SLZZWVZP[P]LS `YLHSVYWLYJLP]LKWLLY
WYLZZ\YLWV^LYK`UHTPJZKVTPUHU[PUKP]PK\HSZHUKMHTPSPHYP[`
with other participants might act to limit participants contribu
[PVUZ)HYIV\Y,UNHNPUNVUHVUL[VVULIHZPZHSSV^Z
`V\[VL_WSVYLPUKP]PK\HSZ»PZZ\LZ]PL^ZHUKL_WLYPLUJLZMYLL
MYVT[OLPUÅ\LUJLVMNYV\WLќLJ[ZIV[OWVZP[P]LHUKULNH[P]L
Further reading: Bryman, A. (2015). Social research methods.
Repeat 
9LWL[P[PVUPZJYP[PJHSMVYPTWYV]PUNWHY[PJPWH[VY`KLZPNU 
WYVJLZZLZHUKWYV[VJVSZ3LHYUPUNI`KVPUNJHUSLHK[VIPN
PTWYV]LTLU[ZPUWYHJ[PJLPUHZOVY[ZWHJLVM[PTL3\JR
4H[[LYZZ\JOHZ[OLK\YH[PVUVMHU`WHY[PJPWH[VY`HJ[P]P[ `WS\Z
P[ZJVU[LU[SVJH[PVUZPaLHUK[OLULJLZZHY`U\TILYVM
MHJPSP[H[VYZJHUHSSILOVULK[OYV\NOYLWL[P[PVU9LWLH[PUN[OL
ZHTLHJ[P]P[`^P[OHUV[OLYZL[VM\ZLYZPZSPRLS `OV^L]LY[V
WYVK\JLKPќLYLU[V\[JVTLZZPUJLHSS\ZLYZHYLKPќLYLU[
Further reading: Bryman, A. (2015). Social research methods.
Map 
*VTT\UP[`THWWPUNLU[HPSZ[OLWYVK\J[PVUVMHZWH[PHSTHW 
PUJVSSHIVYH[PVU^P[OTLTILYZVMHJVTT\UP[ `VM[LU[OYV\NO
YLMLYLUJL[VSVJHSRUV^SLKNLHUKYLZV\YJLZ9HTIHSKPL[HS
;HRPUNPU[VHJJV\U[KP]LYZLPUMVYTH[PVUJVTT\UP[`
maps may be constructed using multiple tools and techniques, 
MYVTZPTWSLWHWLYHUKWLUZ[OYV\NO[V\JOZJYLLUZ[VVUSPUL
THWWPUNVY.0:.LVNYHWOPJ0UMVYTH[PVU:`Z[LT;OLWYVJLZZ
VMJYLH[PUNHUKULNV[PH[PUN[OLTHWJVU[LU[PZHZPTWVY[HU[HZ
[OLÄUPZOLKTHW4HWWPUNL_LYJPZLZJHUOLSWYL]LHSOV^
JVTT\UP[PLZPU[LYWYL[]HS\LHUKYLSH[L[VHWSHJL(S[OV\NO
potentially positive and empowering, community maps can 
ZVTL[PTLZHJ[[VHѝYTYLHѝYT[OLWVZP[PVUVMWV^LYM\S
PU[LYLZ[ZHUKVY[VL_JS\KLJLY[HPUNYV\WZ 
9HTIHSKPL[HS
Further reading: Forrester, J. and Cinderby, S. (2014). 
A guide to using community mapping and participatory-GIS.
Network 
;HWWPUNPU[VL_PZ[PUNUL[^VYRZHUKNYV\WZJHUILH 
[PTLZH]PUN^H`[VPKLU[PM`HUKPU]VS]L\ZLYZPUWHY[PJPWH[VY`
KLZPNUHJ[P]P[PLZ)YVVRÄLSKL[HS0[»ZPTWVY[HU[[V
YLTLTILY[OV\NO[OH[I`MVJ\ZPUNVULZ[HISPZOLKZ[Y\J[\YLZ
and organisations, its easy to miss people who tend not to 
WHY[PJPWH[LHUKNYV\WZ^OPJOL_PZ[º\UKLY[OLYHKHY»9LZLHYJO
PU[Vº\UKLY[OLYHKHY»JVTT\UP[`NYV\WZPU,UNSHUKMV\UKMVY
L_HTWSLZVTLZ\JONYV\WZHJ[P]P[PLZVWLYH[PUNPUQ\Z[
Z[YLL[Z:V[LYP7YVJ[VY3HYNLU\TILYZVMºTPZZLK»\ZLYZ
JHUSLHK[VHºZRL^LK»ZL[VMWLVWSL^P[O^OPJO[VLUNHNL
^OPJOPU[\YUTH`YLZ\S[PUºZRL^LK»V\[W\[Z
Further reading: Patrick, J. H. et al. (1998). Recruiting research WHY[PJPWHU[Z!HJVTWHYPZVUVM[OLJVZ[ZHUKLќLJ[P]LULZZVMÄ]L
recruitment strategies. The Gerontologist. 38(3), 295-302.
Include 
Participatory design processes should be accessible to all 
\ZLYZ;VTV]LIL`VUK[OLº\Z\HSZ\ZWLJ[Z»P[»Z]P[HS[V\ZL
Z[YH[LNPLZ[OH[HYLPUJS\ZP]LVMPUKP]PK\HSZVYNYV\WZ^OVTH` 
ILTHYNPUHSPZLKZ\JOHZSV^PUJVTLNYV\WZ0U[OLÄYZ[
PUZ[HUJL`V\ULLK[V[OPURHIV\[[OLLќLJ[P]LJVTT\UPJH[PVU
VMVWWVY[\UP[PLZ[VWHY[PJPWH[L[HRPUNPU[VHJJV\U[[OLULLKZVM
WLVWSL^P[OKPќLYLU[HIPSP[PLZHUK[OLVWWVY[\UP[PLZVќLYLK]PH
KPќLYLU[ZVJPVJ\S[\YHSUL[^VYRZ-VYL_HTWSL0*;JHUOLSW
I\[KVU»[HZZ\TL[OH[L]LY`VULOHZHJJLZZ[V[OLPU[LYUL[;OL
[PTPUNKLZPNUHUKSVJH[PVUVMJVKLZPNUHJ[P]P[PLZZOV\SK[HRL
PU[VHJJV\U[WLVWSL»ZKPќLYPUNULLKZHUKYLZV\YJLZZVJPHS
ÄUHUJPHSL[JHUK[OLPY]HYPLKWH[[LYUZVMKHPS`SPML0TWVY[HU[S `
ZLJ\YPUN[OLPU]VS]LTLU[VMHYHUNLVM\ZLYZPZUV[[OLZHTLHZ
ZLJ\YPUN[OLPU]VS]LTLU[VMHYLWYLZLU[H[P]LZL[VM\ZLYZ
0UKLLK[OLSH[[LYTH`UV[ILHUHWWYVWYPH[LVYWVZZPISLNVHSPU
WHY[PJPWH[VY`KLZPNUZPUJL[OLU\TILYVMWHY[PJPWHU[Z[LUKZ[V
ILYLSH[P]LS`ZTHSS
Further reading: Royal Town Planning Institute (RTPI) (2007). .\PKLSPULZVULќLJ[P]LJVTT\UP[`PU]VS]LTLU[HUKJVUZ\S[H[PVU 
-RTPI Good Practice Note 1. 
Just 
0[»ZPTWVY[HU[[OH[HSSRPUKZVMZ[HRLOVSKLYZOH]LYLHS 
VWWVY[\UP[PLZ[VKPZJ\ZZHUKPUÅ\LUJLPTWVY[HU[W\ISPJ
KLJPZPVUZ;OLV\[JVTLZVMZ\JOKLJPZPVUZHYLTVYLSPRLS`[V
ILZVJPHSS`Q\Z[PM[OLYLPZHOLHS[O`KP]LYZP[`VMWLYZWLJ[P]LZ
YLWYLZLU[LK*VKLZPNULKW\ISPJZWHJLZHYLTVYLSPRLS`[VIL
ZVJPHSS`PUJS\ZP]LHUK[VMVZ[LYZVJPHSTP_PUNI`TLL[PUN[OL
ULLKZHUKWYLMLYLUJLZVMT\S[PWSLRPUKZVM\ZLYZMVYL_HTWSL
Further reading: Donnelly Roark, P. (2015). Social justice and deep 
participation: theory and practice for the 21st century.
Ken 
2LUPZH:JV[[PZO^VYKTLHUPUNº[VRUV^»7HY[PJPWH[VY`KLZPNU
PZWYLTPZLKVU[OLUV[PVU[OH[\ZLYZOVSKKPќLYLU[RUV^SLKNLZ
HUKL_WLYPLUJLZHUKIL[[LYV\[JVTLZYLZ\S[^OLU[OLZLHYL
PU[LNYH[LKPU[V[OLKLJPZPVUTHRPUNWYVJLZZ<ZLYZJHUHSZV
OVSKKPќLYLU[]HS\LZHUKZPUJL]HS\LZJHW[\YL[OLPKLHZHUK
qualities that people deem particularly important, decisions that 
JVUULJ[[V\ZLYZ»]HS\LZTH`ILTVYLZ\JJLZZM\S[OHU[OVZL
^OPJOKVUV[/HSSVYHUL[HS <ZLYZ»]HS\LZZOV\SK
ILJVUZPKLYLKHWVZP[P]LYLZV\YJLPU[OLKLZPNUWYVJLZZ;OL`
tend to emerge as participants discuss, disagree over, and 
KL]LSVWPKLHZ9LWYLZLU[PUN]HS\LZPUL]VS]PUNKLZPNUZJHU
SLHK[VYLÅLJ[PVUHUKWV[LU[PHSS `]HS\LKL]LSVWTLU[HUKVY
JOHUNL;OPZJHUZ\WWVY[[OLNLULYH[PVUVMUV]LSHUKJYLH[P]L
PKLHZ/HSSVYHUL[HS 
Further reading: Halloran, J. et al. (2009). The value of values: 
resourcing co-design of ubiquitous computing. CoDesign. 5(4), 
245-273.
GIS 
(.LVNYHWOPJ0UMVYTH[PVU:`Z[LT.0:PZH[VVS\ZLK[VZ[VYL
HUHS`ZLHUK]PZ\HSPZLZWH[PHSPUMVYTH[PVUZVHZ[VKL[LYTPUL
WH[[LYUZHUKYLSH[PVUZOPWZ[OH[JHUPUMVYTKLJPZPVUTHRPUN
:\[[VUL[HS :WH[PHSKH[HMVY.0:PZJVTTVUS`JVSSLJ[LK
MYVTOPZ[VYPJHSWHWLYTHWZHUKZH[LSSP[LZHUKJVTIPULK^P[O
TLHZ\YLTLU[ZJVSSLJ[LKMYVTX\LZ[PVUUHPYLZHUKZLUZVYZ
;OLWV^LYVM\ZPUNH.0:PZ[OH[P[JVTIPULZT\S[PWSLSH`LYZVM
ZWH[PHSS`HUK[LTWVYHSS`PUKL_LKPUMVYTH[PVU[VI\PSKHYPJO
WPJ[\YLVM[OLLU]PYVUTLU[HUKKLLWLUV\Y\UKLYZ[HUKPUNVM
NLVNYHWOPJHSS`KL[LYTPULKWOLUVTLUHLNOLHS[O;V^PKLU
HJJLZZ[V[OLTL[OVKHMVYTVMºWHY[PJPWH[VY`.0:»7.0:OHZ
ILLUKL]LSVWLK^OPJOPZ¸JVU[L_[HUKPZZ\LKYP]LUYH[OLY 
[OHU[LJOUVSVN`SLKHUKZLLRZ[VLTWOHZPaLJVTT\UP[`
PU]VS]LTLU[PU[OLWYVK\J[PVUHUKVY\ZLVMNLVNYHWOPJHS
PUMVYTH[PVU¹+\UU!
Further reading: Dunn, C. E. (2007). Participatory GIS - a peoples GIS? 
Progress in Human Geography. 31(5), 616-637.
Walk 
>HSRPUNPU[LY]PL^ZVYºNVHSVUNZ»HYLJVUK\J[LKVU[OLTV]L
and combine participant observation with interviewing 
*HYWPHUV ;OL`HSSV^MVYYPJOLYHUKWV[LU[PHSS`TVYL
TLHUPUNM\SHJJV\U[ZVMWLYJLW[PVUZVM[OLLU]PYVUTLU[
2\ZLUIHJOTHRPUN[OLTWHY[PJ\SHYS`\ZLM\SMVYWSHJL
IHZLKKLZPNUWYVQLJ[Z-\Y[OLYI`LUHISPUN[OLYLZLHYJOLY[V
QVPU[OLWHY[PJPWHU[ºPUWSHJL»[OLZLPU[LY]PL^ZZ\WWVY[HKLLWLY
\UKLYZ[HUKPUNVM[OLWHY[PJPWHU[»ZZ\IQLJ[P]LL_WLYPLUJLVM[OL
IVK`PUTV[PVU
Further reading: Carpiano, R. M. (2009). Come take a walk with me: 
the go-along interview as a novel method for studying the implications 
of place for health and well-being. Health & Place. 15(1), 263-272.
Survey 
:\Y]L`PUMVYTH[PVUJVSSLJ[LKVUHUKMYVTWLVWSLWSHJLZ
ZLY]PJLZHUKWYVK\J[ZJHU\ZLM\SS`PUMVYTKLZPNUKLJPZPVUZ
0U[LYTZVMWSHJLZP[LTZSPRLHYJOP[LJ[\YHSZ[`SLHUKX\HSP[ `
I\PSKPUNMVYTSHUK\ZLZYLZPKLU[PHSYL[HPSL[JI\PSKPUN
JVUKP[PVUUVPZLSPNO[HUK\ZLLNMVV[MHSSJHUHSSIL 
Z\Y]L`LK^OPSLPU[LYTZVMWLVWSLILOH]PV\YZWYLMLYLUJLZ
H[[P[\KLZ]PL^ZHUKL_WLYPLUJLZJHUILZ\Y]L`LK/V ^ 
when, where and what to survey are key issues requiring 
JHYLM\SJVUZPKLYH[PVU
Further reading: Zeisel, J. (2006). Inquiry by Design.
ANIMATE 
-HJPSP[H[VYZHYLJYP[PJHS[VWHY[PJPWH[VY`KLZPNU;OL`WSHU
Z[Y\J[\YLKYP]LHUKHUPTH[LHJ[P]P[PLZJYLH[PUNVWWVY[\UP[PLZMVY
\ZLYZ[VILJVTLLUNHNLKKLZPNUKLJPZPVUTHRLYZ0TWVY[HU[S `
HMHJPSP[H[VY»ZILOH]PV\YJHUJVUZJPV\ZS`VYV[OLY^PZLPUMVYTH
WHY[PJPWHU[»ZHIPSP[`[VLUNHNL3\JROHZOPNOSPNO[LK[OL
ZPNUPÄJHUJLVMHMHJPSP[H[VY»ZZWVRLUILOH]PV\YÄUKPUN[OH[\ZLY
LUNHNLTLU[PZZ\WWVY[LKI`JSLHYL_WSHUH[PVUZ\UHTIPN\V\Z
terminology, asking general questions that relate to users 
L_WLYPLUJLZHMHTPSPHYJVU]LYZH[PVUHS[VULHUH[\YHS 
conservational style, humour and responding to users design 
Z\NNLZ[PVUZ
Further reading: Luck, R. (2007). Learning to talk to users in 
participatory design situations.  Design Studies. 28(3), 217-242.
Build 
4VKLSTHRPUNPZHJYLH[P]L]PZ\HSTL[OVKVMJVTT\UPJH[PVU
*VTWHYLK[V]LYIHSTL[OVKZZ\JOHZPU[LY]PL^ZHUKMVJ\Z
NYV\WZP[TH`OLSWJVKLZPNUWHY[PJPWHU[ZWYLZLU[[OLPYPKLHZ
TVYLKPYLJ[S`^P[OSLZZPU[LYMLYLUJLMYVT[OLJVKLZPNUMHJPSP[H[VY
)\JRPUNOHT7O`ZPJHSTVKLSZJHUHSSV^¸[OLJVTWSL_
VYHTIPN\V\Z[VILTHKLZPTWSLHUKZ[YHPNO[MVY^HYK¹
MVZ[LYPUNJVSSHIVYH[PVU[OYV\NO[OLZ^PM[JVTT\UPJH[PVUHUK
\UKLYZ[HUKPUNVMPKLHZ+LZPNU*V\UJPSHUK;LJOUVSVN`
:[YH[LN`)VHYKBUKD;OL[LJOUPX\L^VYRZILZ[^OLU
MHJPSP[H[VYZOH]LOHKZVTL[YHPUPUNPUTVKLSTHRPUN^OPSL[OL
JOVPJLVMTH[LYPHSZPZJY\JPHSHZWHY[PJPWHU[ZULLK[V^VYR
ZHMLS `X\PJRS`HUKLќLJ[P]LS `.VVKVW[PVUZPUJS\KLWSHZ[PJPUL
HUKI\PSKPUNISVJRZ
Further reading: Karssen, A. and Otte, B. (2014). Model making: 
conceive, create, convince.
Choose 
<ZLYZZOV\SKILHISL[VJOVVZLOV^[OL`^PZO[VWHY[PJPWH[LPU
HJVKLZPNUL_LYJPZLMYVTHYHUNLVMVW[PVUZZL[V\[I`[OL
MHJPSP[H[VY*Y\PJRZOHURL[HS+P]LYZLWHY[PJPWH[PVU
[LJOUPX\LZ^PSSVMJV\YZLWYVK\JLKP]LYZLKH[HV\[W\[Z
^OPJOJHUILZ\TTHYPZLKHUKJVTIPULK[VMVYT\SH[LPKLHZPU
THU`^H`Z+P_VU>VVKZL[HS0U]VS]PUN[OLZLSLJ[PVU
YLJVYKPUNHUKVYKLYPUNVMPUMVYTH[PVUHUK[OL\ZLVM^VYKZ
HUK[L_[5HYYH[P]L:`U[OLZPZ5:VY5HYYH[P]L:\TTHY`PZH
SLZZMVYTHSTL[OVKVMIYPUNPUNKH[HV\[W\[Z[VNL[OLYHUKPZ
\ZLM\SMVYJVTIPUPUNWHY[PJ\SHYS`]HYPLKKH[H0[ZMVYTJHU]HY`
MYVTHZPTWSLKLZJYPW[PVUVM[OLKH[H[VHTVYLPU[LYWYL[P]L
HJJV\U[[OH[PUJVYWVYH[LZJVTTLU[HY`7VWLL[HS
Further reading: Pope, C. et al. (2007). Synthesising qualitative 
and quantitative health evidence: a guide to methods.
DRAW 
+YH^PUNJHUILH\ZLM\S^H`VMPU]LZ[PNH[PUNPKLHZX\PJRS `HZ
^LSSHZHULќLJ[P]LTLJOHUPZTMVYHJJLZZPUNHWHY[PJPWHU[»Z
\UKLYZ[HUKPUNVM[OLPY^VYSK2LHYUL`HUK/`SL
Popular drawing types include mapping, diagramming and 
sketching; activities inevitably require good drawing implements 
HUKWHWLY)LHYPUTPUKPUKP]PK\HSZ»KPќLYPUNHIPSP[PLZHUK
interests when deciding whether drawing is appropriate in 
JVKLZPNU-VYL_HTWSLKYH^PUNHJ[P]P[PLZTPNO[ILTVYL
Z\JJLZZM\SMVYWLVWSL^OVHYL]PZ\HSS `HZVWWVZLK[V]LYIHSS `
VYPLU[H[LK(UKP[»ZPTWVY[HU[[VYLTLTILY[OH[MVY]HYPV\Z
YLHZVUZMYVT]PZ\HSPTWHPYTLU[Z[VSHJRVMJVUÄKLUJLZVTL
individuals may be less willing or able to participate in a 
KYH^PUNHJ[P]P[ `
Further reading: Al-Kodmany, K. (1999). Using visualization techniques 
for enhancing public participation in planning and design: process, 
implementation, and evaluation. Landscape and Urban Planning 
45(1), 3745.Engage 
(UPUJS\ZP]LZVJPL[`PZVUL^P[OHTWSLVWWVY[\UP[PLZMVYTHU`
KPќLYLU[RPUKZVMWLVWSL[VLUNHNLPUPTWVY[HU[W\ISPJ 
KLJPZPVUZ;OLYLHYLTHU`KPќLYLU[^H`ZPU^OPJOWHY[PJPWH[PVU
JHUILMHJPSP[H[LK5LHYS`OHSMHJLU[\Y`HNV:OLYY`(YUZ[LPU
  ZV\NO[[VKPZ[PUN\PZOHUKYHURKPќLYLU[HWWYVHJOLZ[V
WHY[PJPWH[PVU[OYV\NO[OLJVUJLW[VMHºSHKKLYVMJP[PaLU
WHY[PJPWH[PVU»;OLSHKKLYJVUZPZ[LKVMLPNO[ºY\UNZ»LHJO
YLSH[PUN[VHKPќLYLU[MVYTVMºWHY[PJPWH[PVU»^P[O[OLKLNYLLVM
citizen control over decisions increasing the higher up the 
SHKKLY`V\^LU[(S[OV\NOLUJV\U[LYPUNJYP[PJPZTV]LY[OL
KLJHKLZ(YUZ[LPU»ZTVKLSOHZJVU[PU\LK[VMVZ[LYOLSWM\S
conversations about who gets to engage, in what ways, with 
^OVT[V^OH[LUKHUKH[^OH[Z[HNLPU[OLKLJPZPVUTHRPUN
WYVJLZZ;OLZLJVU]LYZH[PVUZZOV\SKPUMVYTMHJPSP[H[VYZ»
KLJPZPVUZVU[OLRPUKVMLUNHNLTLU[[LJOUPX\LZ[VLTWSV`PU 
HWHY[PJPWH[VY`KLZPNUWYVQLJ[
Further reading: Arnstein, S. (1969). A ladder of citizen participation. 
Journal of the American Institute of Planners. 35(4), 216-224.
Feedback 
and feedforward
0UHKLZPNUWYVQLJ[MLLKIHJRPZ^OLYLV\[JVTLZPUMVYT
TVKPÄJH[PVUZ[VLHYSPLYZ[HNLZVM[OLKLZPNUWYVJLZZ 
)LULÄ[[PUNMYVT[OLPUJS\ZPVUVMWLVWSL^P[OKPќLYLU[WVPU[Z 
VM]PL^HUK]HY`PUNHYLHZVML_WLY[PZLJVKLZPNUPU]VS]LZ
JVU[PU\V\ZHWWYHPZHSVM[OPZ[`WLHUKYLMVYT\SH[PVUVM[OL 
[HZRKVTHPU-LLKIHJRPZSLZZYPZR `I\[SLZZLѝJPLU[[OHU
MLLKMVY^HYK^OPJOPU]VS]LZHUHZZLZZTLU[VM^OH[»ZILLU
WYVK\JLKZVMHY^P[ON\PKHUJLVUOV^[VTHRLP[IL[[LY 
0[»ZHMVYTH[P]L[`WLVMMLLKIHJR[OH[VJJ\YZLHYS`VUVY
[OYV\NOV\[[OLWYVJLZZ)V[OMLLKIHJRHUKMLLKMVY^HYK 
HYLLZZLU[PHSPUWHY[PJPWH[VY`KLZPNU
Further reading: Preiser, W.F. (2001). Feedback, feedforward and 
control: post-occupancy evaluation to the rescue. 
Building Research & Information. 29(6), 456-459.
Yes 
Multiple international, national and local organisations have said 
º`LZ»[V[OLWYHJ[PJLVMPU]VS]PUN\ZLYZPUKLJPZPVUTHRPUN
:PUJL[OL  9PV+LJSHYH[PVU^OPJO[OYV\NO7YPUJPWSL
JHSSLKMVY[OL¸WHY[PJPWH[PVUVMHSSJVUJLYULKJP[PaLUZ¹PU 
HKKYLZZPUN¸LU]PYVUTLU[HSPZZ\LZ¹PUZ[P[\[PVUHSPU[LYLZ[PU
WHY[PJPWH[PVUOHZNYV^UO\NLS`]HUKLU/V]L
0U[OL<2[OL.V]LYUTLU[YLJLU[S`PU[YVK\JLKHYHM[VM
ºJVTT\UP[`YPNO[Z»PU[LUKLK[VWYV]PKLUL^VWWVY[\UP[PLZ 
MVYJP[PaLUZ[VHJ[P]LS`KLZPNUHUKKLSP]LYWVSPJPLZHUKZLY]PJLZ
^OPSLMVYTHU``LHYZ[OL5H[PVUHS/LHS[O:LY]PJLHUKZVJPHS
care providers have sought to involve users in service 
KL]LSVWTLU[*V^KLUHUK:PUNO
Further reading: Local Government Improvement and Development 
(2010). Integrating community engagement and service delivery: 
pointers to good practice.
